The Impact of Online Reviews

How Google Reviews attract potential legal clients.
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Online Reviews: A Guide for Law Firms

Build Your Case Online: Winning with Reviews for Personal Injury Lawyers

Imagine online reviews as today's referrals: essential for attracting clients.
Over 90% of consumers rely on these reviews, reading an average of 10 before
choosing a business. For law firms, this means your online presence is crucial.
Positive reviews build trust, showcase expertise, and validate client decisions.

While Google Reviews dominates, clients also check legal directories and your
website. To truly excel, understand the psychology behind reviews, including
biases and subjectivity. This ebook equips you with the knowledge and
strategies to leverage online reviews, build a stellar reputation, and attract

more clients.
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Online Reviews are Client Referrals

Potential clients rely on online reviews to make lawyer selections.

In today's digital age, online reviews have transformed how
consumers make decisions, especially when choosing a
personal injury attorney. With 98% of respondents reading

online reviews before hiring an attorney, these digital

testimonials play a crucial role in shaping perceptions and
influencing choices.

This eBook explores the significant impact of Google
reviews and other online platforms on potential clients’
decision-making process when selecting legal

representation for personal injury cases.
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The Power of Online Reviews

3 Ways Reviews Influence Potential Clients

Trust in Peer Experiences
Shable > Over 90% of consumers consult online reviews before making a decision,
valuing the authenticity and relatability of peer experiences.

Impact on First Impressions
Q Cossoss > Star ratings and written feedback heavily influence first impressions and
= significantly increase the likelihood of being contacted.
. — Volume Matters
* — ——- - > The average consumer reads around 10 reviews before forming an opinion
ol about a business.
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How Online Reviews Impact Law Firms

Unlocking the Influence of Reviews on Lawyer Choice

Building Trust

Reviews provide a window into
past clients' experiences, offering
reassurance and building trust in
the attorney's abilities and
commitment.
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Assessing Expertise

Reviews offer insights into an
attorney's track record,
specialization, and success rate in
handling similar cases.

Validating Decisions

Positive reviews can reinforce a
potential client's decision and
provide the confidence needed to
move forward with a particular
attorney.



Google Reviews: A Dominant Force
Yelp, directories—Why Google Reviews Matter Most.

Accessibility Integration Stricter Policies
Anyone with a Google account Seamless integration with other Google has implemented stricter
can easily leave a review, making Google services, such as Maps policies against fake or paid reviews,
it a widely accessible platform. and Search, amplifies visibility. enhancing reliability and

trustworthiness.

Remember that Google is the MOST popular and trusted source of reviews. They are NOT THE ONLY trusted source.
Sources like Yelp and local business directories can have just as much, or even more credibility in certain instances.
Google will be the BEST place to START because of its popularity.
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Beyond Google: How Clients Assess You

Potential clients will most likely check 2 or 3 sources before making contact.

2 BE S ol

Lawyer Directories Your Website Free Consultation Video Content

People will check with online Potential clients almost You know some of your best Video marketing can help
directories like Avvo to always visit the attorney's clients often take advantage build trust. Video
compare various attorneys.. website to learn more them,, of a quick case review. testimonials work great.

Online Chat

Al-Driven chat integrated into your website can be a great tool. Al chat allows you to answer basic questions and
pre-qualify potential clients. Many chat apps come with available human interaction and lead management

system.



Dig Deeper Into Online Reviews

Understanding human biases, helps improve your review responses.

User Review

Good or bad, reviews tend to
follow a pattern

Positive Review

L%

Positive
reviews tend
to be more
prevalent.

Positivity
Bias

Extreme

2 experiences, g
2 M coodandbad, [ -
& . ISl are morelikely [ Reviews are o
) Negative g= to be 2z o o 3
;2 reviewsare [l e Efl  influenced by 3
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more
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readers.

Impactful Response
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Online Reviews: How to Respond

Always reply to reviews to maximize impact.

neupweb

1 Gray Dr #100, Traverse City, MI

Potential Clients are Watching!
g O * **** 8 reviews Sort by: Most helpful +

Responding to online reviews means just as much

as the review itself. Responding in a timely manner Krystal Kotulski
q 1 review
demonstrates your attentiveness to customer
. ' % % % %% 4 months ago
satisfaction. We worked with Oneupweb for a complete website redesign and they were fantastic! It was a pleasure

to have meetings and brainstorm ideas with such an awesome team. They understood our vision and
executed it perfectly! Would highly recommend working with OUW for any of your web design and

q 0 . keti ds.
Customers will pay particular attention to how you SRSHRgHeads

respond to negative comments. Professional « Reply 19 Hopru?
responses in tough situations makes you look much Diana Lovshe

1 review

% % % %% 3 months ago

Very knowledgeable and professional. They have helped us to identify optimization opportunities through
several extensive audits. Highly recommend!

better as a lawyer.

Google monitors your responses and dialog with

. . . . & Reply 1 Helpful?
reviewers. It will play a role in your search ranking. B 2

BJStrebv
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How to Write Effective Review Replies

Don't just respond, add marketing benefits to your reviews.

K —
*
*

Read a Range

Read other reviews to see if
there’s a trend. Good or bad,
you’ll want to know your
strengths and weaknesses in
real time..

80

Details

Pay attention to the details. It
will help make a more sincere
and impactful response.

L

Source

Take note of the reviewer’s
profile. This can be very
helpful with negative reviews.
Some people are never
satisfied.

®

Seek Info

If you can reference the
reviewer’s case, you can reply
with info that highlights your

firm’s strengths.

Now you can submit a

thoughtful and impactful
response to any review.
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Learn more about the Acute Angle Marketing Digital Agency

Contact Us:
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